Media Pack

We have put together this guide as a briefing to use before conducting an interview with the press.

This hopefully, can be a tool to help you feel confidant that you are up to speed on the messages that we want the press to be talking about when they portray us. This is part to have a united voice that can come through if we have some key messages that we can put out, and that there are also many individual stories, and those are what come out of each of us who talks to the press.

Being interviewed doesn't have to be a nerve-racking experience . You have a much better chance of a good write up if you're well prepared.

Know your facts - make some notes, and read them before your interview. Then take a deep breath, and relax. 

· Know your audience - you can go into some detail for say Radio 4, but most interviews will work well with short considered answers. 

· Decide on two or three key messages. Keep these in mind, and stick to them, there is a list and some detail below to help on this.

· Think about what questions you may be asked, there are some ideas for responses to rebuttals  here too.

· Paint a picture, tell a story - avoid statistics and long lists. A story about your life on the water may draw people in it and bring home how much we are just like them.

· If you don't understand a question, ask the journalist to repeat or explain it. Do not be drawn into topics you know nothing about. If you don't want to answer a question you don't have to.

Here are some ideas that can be used in an interview.

1) *Our boats are our homes*

- people have lived on the waterways for over three hundred years - it's a

way of life with a proud heritage

- we live on our boats with our friends, partners and families

- we have a strong sense of community – we live in 'the longest village',

2) *we are just like you*

- we have jobs and pay tax

- many boaters are keyworkers - nurses, doctors, teachers

- our license fee is like council tax, it pays for water, rubbish collection

and towards the upkeep of the canal

- we are involved in the onshore communities we live with

3)* we are part of the living canal*

- we provide security for people on the towpath, transforming no-go areas

and reducing crime

- we are the day-to-day caretakers of the canal

- we happily share our environment with other many other users

- houseboats help create a space for community which everyone can take part

in

And if the interviewer does decide to try and use some of the anti boater rhetoric against you here are some ideas for rebuttals.

*"These are illegal moorings"*

- this is a smear term used to discredit us

- all boats with a license moored by the towpath have a right to be there

- stress that your boat is your home

- if they start asking specific questions about where you've moored and for

how long, try and wrap up the interview asap, they clearly have an agenda

and nothing good will come of talking to them

*"You disrupt anglers/rowers"*

- we take up less than 1% of the bank side space on the river Lea

- we do take other people's needs seriously, if you have a problem talk to us or contact us through the website.

*"Your boats are unsightly/untidy"*

- this is very much the exception rather than the rule - why else would BW

feature boats in all it's tourism information?

- the odd exception on a housing estate doesn't make it reasonable to

bulldoze the whole estate

*"Visiting boats don't have access to hotspots"*

- hotspots have in part been created through the systematic running down of

amenities by BW e.g. removal of water taps at Angel and [where?]

- They've also removed mooring pins when doing work on the towpath, forcing

us to bunch up

- visitors often want to moor with other boats!

- the current proposals won't help with the "hotspot" issue unless they

force people off the water

- we are talking to other canal users about the extent to which hotspots are

a problem, and would love more people's input into the conversation - get in

touch

*"You just want a "cheap" form of accommodation"*

- we pay the same license fee as other waterway users

- we receive very little in the way of amenities

- we pay in time - boating is hard work! We have to be an mechanic,

electrician and plumber all in one. We do it because we love it, it's not

the life for everyone.

- renting a hire boat is expensive - it's clearly not that cheap a way to live.

*"You pollute the air"*

- has been stated by house dwellers at Angel. Our emissions are definitely lower, we do use fuel directly rather than burning it elsewhere and this may cause confusion. 

*"why don't you just get a mooring?"*

- the last mooring in Stonebridge went for £9000/yr rent, and it was

non-residential

- planning permission is very hard to obtain

- and we don't want to stay still - we create our "long village" community

by moving around, having new neighbours, making new friends. It makes us

inclusive and welcoming to other people who use the towpath.

